
2002 2003 2004 2007 2010
10b: Providing the support 
you need to help you succeed 
academically 2.75 3.04 2.88 2.79 3.00
10d: Helping you cope with 
your non-academic 
responsibilities (work, family, 
etc.) 1.87 2.08 2.09 2.05 2.35
10e: Providing the support 
you need to thrive socially 2.21 2.36 2.34 2.35 2.54
8a: Relationships with other 
students 5.51 5.71 5.65 5.47 5.53
8b: Relationships with faculty 
members 5.21 5.53 5.13 5.06 5.27
8c: Relationships with 
administrative personnel and 
offices 4.84 5.51 5.10 4.70 5.08

2002 2003 2004 2007 2010
10b: Providing the support 
you need to help you succeed 
academically 2.67 2.90 2.74 2.92 3.02
10d: Helping you cope with 
your non-academic 
responsibilities (work, family, 
etc.) 1.74 1.78 1.73 1.96 1.98
10e: Providing the support 
you need to thrive socially 1.88 1.98 2.01 2.19 2.25
8a: Relationships with other 
students 5.70 5.90 5.80 5.77 5.74
8b: Relationships with faculty 
members 5.41 5.75 5.43 5.54 5.58
8c: Relationships with 
administrative personnel and 
offices 4.54 5.02 4.77 4.65 4.92
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