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Secret, Sneaky Evangelists 
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A Beautiful Problem 
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How many students are under-
prepared for your services?  
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A Beautiful Problem 
How often do you have to turn 

students away from interactions?  
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A Beautiful Problem 
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The power of  

defaults 
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Re-Framing UDL  
Mobile Learners 
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Materials, Each Other,  

Institution, Community 

4 Access Interactions 



UDL = Access  
(no matter why) 
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Look and Think 
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Application Process 

unk.edu/admissions/apply.php 
Accessible with screen readers? 
Mobile-device friendly? 
Multi-format? 
Who you gonna call? 



What Did You See? 
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Registrar/Financial Aid 
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Physical access 
Signs, handouts, videos 
Expectation setting 
Interaction scripting 



Counseling/Career Services 
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Mobile access 
Secure connection 
Privacy 



Marketing 
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multi-channel communication 
+1 content formatting 
“fast” and “slow”  
mobile-friendly 



Help desk 
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+1 documentation formats 
Ticketing/service channels 
Action-based training 



Choices for service and interactions 

Image ©2014 Indiana University, Used with permission. 
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Image alt text 

Video captions & transcripts 

Semantic structure 

Accessible 3rd-party resources 



How Will You Apply UDL in Your Area? 
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