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The mission of UNK Information Technology Services is to serve faculty, staff, administrators and students by understanding the needs of the campus and by providing high quality, cost effective information technology services, support, and products to satisfy those needs.

In support of our mission, the following accomplishments were identified for 2005.

Computer Lab Support

New computers are funded by the student technology fee for student computer labs on a three year cycle and 2005 was a “lab upgrade” year.  The four colleges—Natural & Social Sciences, Fine Arts & Humanities, Education, and Business & Technology—as well as the library received $75,000 for lab upgrades. All computers were replaced in two library labs, the Business & Technology labs in West Center, the Mac and Windows lab in the College of Education, and new equipment was provided in the 24-hour computer lab in the Nebraskan Student Union. 

During 2005, some labs were moved and some labs were closed:

· Two learning community labs in Ludden Hall were closed

· The Ludden Hall computer lab and the Case Hall computer lab were closed prior to demolition of the buildings.

· The Mens Hall computer lab was moved from the center of the building to a larger room on the east end of the first floor.  More computers were added.

· The student computer lab in BHS 202 was closed.  

A new color printer was installed in the computer lab in the Nebraskan Student Union.

Adobe/Macromedia software was upgraded in the Union lab, too.

Free printing was discontinued in the residence hall labs.  All labs now charge five cents per page for single-sided printing.

While the campus was re-carded for a new ID card system, all labs offered free printing from the beginning of the fall term in August through September 18.

Network Services
After committing to Aruba to build our campus-wide wireless network, approximately $125,000 was allocated from the student technology fee for wireless deployment in West Center and other campus academic buildings. 

A proposal for campus-wide wireless provided by Frontier was studied and we declined to participate at this time.
Wireless hotspots were installed:

· URS Dining Area

· URN Dining Area

· Mantor Hall Lounge

· CTE Lounge

· CTW Lounge

· Nursing

· Communications Center 2nd floor

· Frank House

· Psychology Department in Copeland Hall

· Conrad Hall Lounge

· Martin Hall Lounge

· Mens Hall Lounge

· Stout Hall Lounge

· Randall Hall Lounge

· Café Calvin in the library

New switches were installed:

· Founders Hall South for VoIP

· Mens Hall

· Cushing for ID card project

· Facilities Building for ID Card project

· Copeland Hall for ID Card project

· Fine Arts Building for ID Card project

· Library for ID Card project

· West Heating Plant for ID Card project

· East Heating Plant for ID Card project

Two new buildings at Foster Field were wired for network access and new network equipment was installed in both buildings.

The fiber hub located in Ludden Hall was moved to Conrad Hall prior to the demolition of Ludden Hall.

Plans for the new residence halls were reviewed.

Fiber near the Facilities Building was damaged during the transplanting of trees from the residence hall site.  New fiber was installed from the College of Education Building to the Facilities Building.

Network equipment in the basement of Thomas Hall was destroyed by an accidental steam release in the basement.

A conference room in Mens Hall was wired to accommodate the Mens Hall computer lab.

An English lab in Thomas Hall was wired for network access.

A lab in Welch Hall was wired for network access.

VoIP phones were installed in Founders Hall, Otto Olsen, and the Communications Center as part of a pilot project with Frontier to test VoIP.

UPS batteries were replaced in the residence hall network rooms.

The first high definition video over IP was transmitted from the Nebraskan Student Union.  Subsequently, the UNO/UNK football game in late August was broadcast by NET in high definition with the signal traveling to Lincoln from Kearney over the NU network.

A hardware firewall was installed to protect servers storing financial transactions.

Personnel Changes

Kay Liibbe was hired as a Programmer/Analyst III.

Scott Sands resigned following a long illness.  The position was reclassified as  a managerial/professional network analyst and Jeremy Childress was hired in November.

Vivian Hancock left a position as Helpdesk Consultant.  The position was reclassified as Training Manager and Jane Petersen was hired.

Dylan Evans was hired as IT Support Technician.

Aaron Asay resigned as manager of UNK Connections.

Technology Advisory Committee Activities

A Technology Assessment Report was deliver to the Chancellor.

The Student Technology Fee increased from $6 per credit hour to $8 per credit hour effective Fall, 2006.

Student Technology Fee awards were given to:

· Art Department-23,000 for hardware and software

· College of Business & Technology-two servers, three smart classrooms, Synchroneyes software

· Modern Languages-CAPE software

· Information Technology Services-email counters

· English Department-writing lab

· Geography Department-GIS software

· KLPR Radio-computers

· College of Fine Arts & Humanities-two smart classrooms

· Psychology Department-SPSS licenses for Macs

· Theatre Department-computer lab

“Free” printing in all campus computer labs, offered from August through September 18 while the campus was re-carded for a new ID card system, was funded by the student technology fee.
Smart Classrooms

Projectors, funded by an NU Foundation Grant, were installed in the Ponderosa Room and in Nebraskan Student Union 310 and 312.

The projector in Thomas Hall 106 was replaced.

Projectors were installed in the Green Room (following a theft), BHS 308, and the Chemistry Conference Room.

The projector was removed from BHS 206.

The orientation of Otto Olsen 224 was changed.

New computers were installed in all smart classrooms.

Smart classrooms were equipped or updated in

· Otto Olsen 201, 218, 136

· Fine Arts 312, 264, 302

· Copeland 242, 230, 243, 342

· West Center 219E

· Founders Hall 2103

· BHS 202

· Ockinga Auditorium

Major Systems

Diebold (subsequently acquired by CBord) was chosen for a new ID card system, including food service support, uniprint support, declining balance, and door access.

A partnership with Wells Fargo for checking accounts and debit cards associated with new ID cards added value to the Diebold/ID card implementation.
A CRM package, EMAS, was licensed and deployed for the Admissions Office.

fsaAtlas was licensed and deployed for the Office of International Education.

Multimedia Activities

A CD was developed for distribution to freshmen parents and Summer Advising and Enrollment.

A 30-minute movie was developed for the Office of Financial Aid and shown daily to parents at Summer Advising and Enrollment.

A 30-minute video was completed for the UNK Centennial, highlighting photos and music from the past century.

Under the direction of Jane Petersen, the first podcasts were created.

OSP, Open Source Portfolios, was piloted for Dr. Nanette Hogg in the Department of Communication.

Videos of labs were produced for Dr. Stan Lightner in the Department of Industrial Technology.

Information Technology Services

All staff members received new desktop computers.

Additional disk space was added to the Storage Area Network for email.

The Clean Access agent was distributed to residence hall computers.

A server was acquired for consolidation of SQL Server applications.

Server operations systems were upgraded to MS Server 2003.

A Residence Hall Technology Advisory Board was established with one student representative from each residence hall to offer advice on network and computing issues in the residence halls.

The Dell Asset Recovery program was initiated for disposal of old computers.

Servers were installed to support Planet Lab.

An EPSCoR grant of $100,000 was received to equip an Access Grid classroom.
Other Activities

The first Blackberry devices were supported for the Chancellor and Vice Chancellors.

PAVE was moved to its own server.

A VoIP lab, with equipment donated by Frontier, was dedicated in the Department of Industrial Technology.

Café Calvin opened in the library with wired ports, wireless access, and a computer counter.

A new ticketing application was used by Athletics, requiring online access at three ticketing locations at Foster Field and two locations in the Health and Sports Center.  Gryphon Wireless graciously donated access points for Internet access at temporary ticketing locations on the south side and northeast side of Foster Field.

Additional disk space was added to the Financial Aid document imaging server.

The Division of Business & Finance licensed a document imaging application, installed a server, and began their imaging projects.

The UNK Web site went live, supported by the Ektron content management system.

