
Claim Account 

1. Go to trueyou.nebraska.edu 
2. Click on "Claim Your ID" 

 

 
 

3. Enter your NUID  
 
 
 



 
 

1. If you don't know your NUID, Click "Look Up Your NUID" 
 

 
 



A. If you know the email associated with your account 
o Fill in your email 
o Click "Submit" 
o The following screen will appear 

 

 
 
 

o An email with your NUID will be sent to that email 
 

B. If you don’t know the email associated with your account 
o Click “Provide other identification to Lookup NUID” 

 
 

 
 

o Fill out the appropriate information 



o Click “Lookup Account ID" 
o Enter an email that is on file  

 
 

 
 
 

1. If the email belongs to your account, continue to step 5 
 
 



 
 

2. If the email doesn’t belong to your account, Click “Return Home”, start the process back over, but try a 
different email. 

 

 



3. If you don’t know the email associated with your account or none of the ones you know are working, Click 
"Don't know Email address" 

o Enter Social Security Number 
 

 
 
 

o Click “Next”, continue on to step 6. 
 

4. In the email that you receive click on the link “complete the process” 
5.  Enter a password that meets all of the requirements outlined, click “submit”. 

 
 
 
 
 
 



 
 

6. Answer 5/6 questions, Click “Continue”  
 



 
 
 
  



 
7. Enroll Two-Factor Devices, Click “Continue" 

 

 
 

8. Your Account has now been claimed. 
 
If you have any questions, feel free to contact the ITS Help Desk at 308-865-8623 or support@nebraska.edu 
 
 


