Claim Account

1. Go to trueyou.nebraska.edu
2. Click on "Claim Your ID"

Tru eYo U ‘ IDENTITY MANAGER Log in o manage your University of Nebraska or Nebraska State College account. LOGIN

TrueYou is the Identity quqgemem system where you Use your TrueYou credentials at all University of Nebraska campuses
manage your authentication information, such as changing and Nebraska State Colleges to access:

your password and answering your authentication ~ Student Information Systems

questions.

v SAP & Firefly

Claim Your Identity Manage Your Accounts

You must claim your TrueYou Identity and establish a password before accessing student, staff or TrueYou's Self-Service feature allows you to manage
faculty services. The claim process will verify your account with personally identifying information your account information simply and easily:

and set up your authentication questions. Change Password

Claim Your ID Lookup NUID or Username

Forgot Password
Eﬂfﬂ” |n TWU'FaCtDr ) Enroll in Two-Factor

Secure your accounts with Two-Factor authentication. Enroll Now.

Enroll in Two-Factor

Re-Activate Account’

Re-Activate your account if you are a former student or alumnus of the University of Nebraska or
Nebraska State College systems, seeking transcripts, or a returning student.

Re-Activate Account

Request Guest Account

Request a guest account if you are not a current or former applicant, student or employee of the
University of Nebraska or Nebraska State College systems.

Request Account

3. Enter your NUID



Claim Your Identity

The University of Nebraska and the Nebraska State College Systems (except UNMC) use a common Student, Faculty and Staff ID number known as the
NUID—Nebraska Unique ID. This process will allow you to claim it by creating a TrueYou password and answering challenge questions to help you reset

your TrueYou password if needed. The combination of your NUID and TrueYou password is referred to as your TrueYou account.
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!nter gour NUIb

Toor Up Vour NOID?

Email Address

Enter your Email address. If you do not have an Email or
do not know the Email associated with your identity, use
the SSN option below:

Enter the Email Address:

Don't know Email address

Next

If you experience difficulties claiming your TrueYou account, the Claim Your Identity document has more

information, or you can contact your Campus Helpdesk for assistance.

1. If you don't know your NUID, Click "Look Up Your NUID"

Email Account Recovery

Enter on email oddress associcted with your account 10 lookup up your NUID. We will contoct you ot the oddress with your occount information. i you prefer, you moy provide other
identification in order to look up your NUID.

Enter on emoil oddress that is essociated with your account:

Provide other identificoson to kookup NUID




A. If you know the email associated with your account
o Fillin your email
o Click "Submit"
o The following screen will appear

Account Lookup Email

If an account uniquely matches the emoil address provided, we will send on email containing your NUID. If you do not receive an email, use the alternate lookup method or comtact your
Compus Helndesk for assistance.

o An email with your NUID will be sent to that email

B. If you don’t know the email associated with your account
o Click “Provide other identification to Lookup NUID”

Account Lookup

Enter your personally identfiying information 10 look up your NUID end the accounts cssocioted with your TrueYou idensity

This chaim peocess uies youw Social Secueity Number, i you do nat have o SSN or did not provide youwr SSN 10 your inslitstion, contoc! youwr Camous Helpdeak for asistonce

Fiest Nome Middle Nome Lost Nome
Dote of Birth Gender
femole Male
Sociol Secwey Nember
™
'm not a robot
NCAPTONA
Lookup Account ID

o Fill out the appropriate information



o Click “Lookup Account ID"
o Enter an email that is on file

Claim Your ldentity

The Univorsity of Nebrotko ond the Nebroiko Sscte Collego Systems (excopt UNMC) vie o common Student, Foculty cad Sioff 1D aumber known 61 the
NUID ~Nebrasko Unique ID. This process will alow you 1o claim it by creating o TreeYou possword and answering chollenge questions 1o help you reset
your TreeYou pesswerd # needed. The combinasion of your NUID ead TrueYow password is referred 1o a3 your TrueYou accownt,
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Enter Your NUID

loak Up Your NUID?

Email Address

Enter your Emal oddress. If you do not have on Email or
do not know the Email osccioted with your identity, vie
the SSN opfion below:

Enter the Email Address:

Don't kaow Email oddress

¥ you experience dificulles cloiming your TrveYou account, the Cloim Your Ideotie document hos more
information, or you con contoct your Comeus Helodesk for orsistonce.

1. If the email belongs to your account, continue to step 5



Tru eYO U ‘ IBENTITY MANAGER Log in 15 manoge your Univendy of Nebeosto or Nebrosko Siote Collage occovt LOGIN ‘

Claim Your Identity

Check Your Email

Your password has been reset and instructions hove been provided on
how to continue the cloim process.

Retors Home
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2. If the email doesn’t belong to your account, Click “Return Home”, start the process back over, but try a
different email.

TrueYou ‘ IDENTITY MANAGER AP S A POOR (1777

Claim Your Identity

Verification Failed

We could not find an identity using the information you provided. Please
lry.ggain or consact your Compus Helpdesk for assistance.

Retura Home
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3. If you don’t know the email associated with your account or none of the ones you know are working, Click
"Don't know Email address"
o Enter Social Security Number

Claim Your Identity

The University of Nebraska ond the Nebeaske State College Systems [except UNMC) use o common Student, Foculty ond Saff ID number known os the
NUID~Nebeosko Unigue ID. This peocess will allow you to claim it by creating a TreeYouw possword and answering chollenge guestions to help you reset
your TrueYou possword if needed. The combination of your NUID and TrueYou password is referred 1o as your TreeYow account.
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Enter Your NUID

look Us Your NLAD?

Sociol Security Number

Enter your Social Secwrity Number,

¥ you expevience dificulies cloiming your TrueYou occownt, the Clale Your Ideatiy document bos move
informotion, or you con contoct your Camous Helodest for ossistonce
o Click “Next”, continue on to step 6.

4. In the email that you receive click on the link “complete the process”
5. Enter a password that meets all of the requirements outlined, click “submit”.



Claim Your Identity - Set Your Password (Step 1 of 3)

Step | of 3: Set 0 possword for your occount
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Set Your Password

Posswords muat Be of lecat 10 chovociors long, ond mual contain uppercose asd lowencase letlers, numbers, ond speciol charocten, and MUST NOT indude ony resemblance fo perscnal

New Posyword

Confiem Now Porrword

6. Answer 5/6 questions, Click “Continue”



Claim Your Identity - Set Your Security Answers (Step 2 of 3)

Step 2 of 3: Set your Security Answers.
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Your NUID-

Set Your Authentication Answers

Provide answers o of leost 5 questions.

What ore the last 5 digits of your drivers license number?

show

What wos the mame of your elementery/ primary school?

show

What wos your fovorite pet's nome?

show

What is the nome of your fovorite childhood friend?
how

Who wos your childhood hero?

how

What wos the make and model of your Rest car?




7. Enroll Two-Factor Devices, Click “Continue"

Claim Your Identity - Enroll Two-Factor Devices (Step 3 of 3)

Your account is configured to use Two-Factor authenticotion. Please encoll your Two-Factor devices now. Note: I you do not have ony devices encolled ot this
time, you will be asked 1o enrcll o device when you occess ¢ service that requires Two-Foactor. For questions please occess hitg//its.nebrosko edu/two-
foctor

8. Your Account has now been claimed.

If you have any questions, feel free to contact the ITS Help Desk at 308-865-8623 or support@nebraska.edu



